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COMPLAINTS, PETITIONS AND
GRIEVANCES
St. Catherine University applies policies judiciously and fairly across
all student populations. It is understood, however, that extenuating
circumstances may arise that warrant that exceptions be made. The
University has established protocols for petitioning an exception to
specific academic policies. In addition, students have the right to file a
grievance if established processes are not followed. This section of the
website provides information for students interested in filing a petition or
academic grievance.

Related Forms, Procedures and References: 

Student Academic Grievance form | Petition for Late Course Add
form | Petition for Late Course Withdrawal form | Petition for Grade
Change form (these forms are found on the Office of the Registrar's
Forms (https://www.stkate.edu/academics/registrar/forms/)
page)|Petition for Tuition Refund form (https://stkate.app.box.com/
s/3xh1t7n86yqer6zmx78i5pxn8glyveig/)

Petitions and Grievances - Definitions
A petition is a request for an exception to an institutional policy.
  Not all policies are petitionable, but every student has a right to
express concerns about academic policies.  For those policies that are
petitionable, the University has established guidelines and procedures.

A grievance is an educational or personal issue or condition that a
student believes to be unfair, inequitable or a hindrance to her or his
education. An academic grievance can be filed against a person or
department/program for failure to follow procedures, or against a person
pertaining to an academic issue, such as the failure of a faculty member
to communicate with the student.

Petition and Grievance Forms
The links listed above provide access to the University's academic
grievance and petition forms. Students whose concern is not addressed
by any of these forms may contact the Office of Academic Advising to
schedule an appointment with the director or her designee.
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